
        Smartplus User Guide For Single Tenant



Getting Start



Get the Mobile APP

Users can download the app from Google Play Store or Apple App Store.

Web Portal: 

There is also a web for users to do configuration. 

                    Asian  - scloud.akuvox.com

                    European - ecloud.akuvox.com

                    American  - ucloud.akuvox.com

Mobile Phone: 



Get the cloud account
Users will receive an email from Akuvox contained account information.

 



Login the SmartPlus

• Login via QR code

Click "SCAN QR CODE" to scan 

the QR code in the emial.

Note: Users can save the QR code 

on the mobile phone's album.



1. Fill in the user name with the email address 

and password.

2. Click Advanced Options to enter the server 

ID.

 Note: The server ID can be seen in the email.

Login via enter the account manually

Login the SmartPlus
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Activation 

When users login the app at the first 

time, users should pay the fee to 

activate the cloud account.

Click Subscribe now to enter the 

Subscription interface.

Click Pay to confirm the payment.

Activate on SmartPlus



Users can choose the way they prefer 

to the pay the bill.

When it shows Payment successfull, 

users can use the cloud service. 

Activation 



Activation 

When users pay successfully, users' 

account will be activated right now and 

cloud system will send an email to 

inform users.



KEY FEATURES



Open the Door

SmartPlus provides multiple methods 

for users to open the door.

 1. Unlock Button

In the talking page, users can press the 

Unlock button to open the door for 

visitors.



2. Temp key 

It will generate a QR code and a 8 bits PIN. 

Users can send the temp key with limited times 

and duration for visitors to access.

Note: Only the R29 can support QR code.

R29 and R27 can support enter 8 bits PIN to 

open door.



Create the temp key on SmartPlus

2. Temp key 
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1. Click the menu icon.

2. Go to Temp key.

3. Click + to add a temp key 

4. Set the valid counts and duration then 

click Add. 



 3. Bluetooth

1. Click the menu icon. 

2. Go to Settings.

3. Enable the Bluetooth 

Unlock.

Note: Only the R29W can 

support the Bluetooth.

SmartPlus allow users to open the door via 

Bluetooth. #1
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 4. NFC

1. Click the menu icon.

2. Go to Settings.

3. Enable the NFC Unlock.

Note: The doorphone should 

support the RFID.
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SmartPlus allow users to open the door via 

NFC.

(Android only)



Call

Users can make a call out to the 

device or receive the call.

1. Press the device icon to enter the 

Device Info interface.

2. Press the Call icon to dial out.



Monitor (Door station only)

Users can get the live view video from the 

door station and see who is standing front 

of the door.

1. Press the device icon to enter the 

Device Info interface.

2. Press the Monitor icon to enter the 

live view interface.



Users can set the alarm mode for indoor 

monitor on app.

Arming (Indoor monitor only)

1. Press the device icon to enter the 

Device Info interface.

2. Press the Arming icon to dial out.

For more details about the arming mode, 

please refer to the Basic settings for 

indoor monitor.



Add Family Member

Family master can create the family member 

accounts for their family. Then their family 

members can use the account to login the 

SmartPlus and use the Akuvox cloud services.



Add Family Member

1. Go to Family Member interface.

2. Click Add Family Member.

3. Fill in the user name and email 

address. 

4. Click Submit.

 Add family member on SmartPlus
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The cloud account info will be sent to the 
users' email address.

Note: The maximum of the family 
members are configured by the installer. It 
can up to 9 members.

Add Family Member



Activity

In the activity interface, users can check all 

the family devices' log.

Show all the motion log from the door station.

Note: The motion is enable by default. Users 

can go to Setting to enable it.

Motion log 



Show all the outgoing/incoming/missed call log.

 Call history

Activity



On the monitor interface, users can capture the 

video. All the snapshot will be shown here.

Activity

 Capture log 



MORE FEATURES



Notification

SmartPlus can receive the message sent 

from the installer. 

Press the message icon          to check.



Notification

Press the edit icon to edit the message.



Alarm

SmartPlus can receive the alarm 

warning that triggered by indoor 

monitors. 

When receving the alarm warning, 

press Deal to check this warning.



Alarm

Press the alarm icon to check the all the 

alarm records.

Red - The alarm warning has not be dealt

Green - The alarm warning has already 

be dealt.



Go to the menu            > My Profile.

Username: Users can modify their 

user name.

Change Password: Users can 

change the SmartPlus password.

Profile

Users can modify the account information 

on app.



Settings

Motion Alert: Enable the motion alert feature.

Cache Clear: Clear the cache of the SmartPlus

Crash Report: When SmartPlus crash, it will send the 
log to Akuvox R&D.

Keep Alive: To keep the SmartPlus runing in the 
background.

NFC Unlock:  Enable the NFC feature to open the 
door.

Bluetooth Unlock: Enable the Bluetooth feature to 
open the door.



Export Log (Android only):  Export the 

log from the SmartPlus for Akuvox 

R&D to analyze problem.

Settings



Help 
FAQ are listed here.



The interface shows the version of the 

SmartPlus.

Press Check for updates, it will check 

whether there is a new application version 

and users can update to the latest one.

About


